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“God at work”: 
engaging central 
and incompatible 
institutional logics 
through elastic 
hybridity by Ali 
Aslan Gűműsay 
(former DPhil 
student), Michael 
Smets and Timothy 
Morris was the  

most cited paper of 2020 
in the Academy of 

Management Journal.

Joel Shapiro was 
awarded the title 
of Professor of 
Financial Economics 

by the University’s 
Recognition of 

Distinction panel. 
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Welcome from the Research Dean
A happy new year to you all. 

2020 was a heavily disrupted year for most 
of us when it comes to research (let alone 
many other aspects of our professional and 
personal lives). As we start 2021 we 
still face many challenges and 
constraints, though I hope you, 
too, are optimistic that we 
will move forward positively 
in the coming months. 
Here at Oxford Saïd and 
in the world of research, 
it has been exciting and 
reassuring to see so many 
colleagues finding ways 
to continue their research 
programmes, despite challenges, 
and applying their knowledge and skills to 
new research that will hopefully help us 
and the world rebuild. I’m pleased to be 
able to share highlights from the research 
community throughout the Michaelmas 
term in this newsletter.

Let me first start with some well-deserved 
recognition of outstanding work by some 
of our colleagues. First, several of our 
faculty were listed among the most cited 
authors across all scientific fields by a team 
at Stanford. Second, an article by former 
DPhil student, Ali Aslan Gűműsay, along 
with Michael Smets and Tim Morris, 
was named the most-cited article in the 
Academy of Management Journal in 2020 
(“God at Work”). Third, Manuel Hepfer, 
DPhil student focusing on cybersecurity, 

was awarded the annual Saïd Foundation 
Best DPhil Paper award. Fourth, Natalia 
Efremova and Felipe Thomaz received 

the Best Demo Award for their 
research using computer vision 

AI to measure attention 
to mobile advertising 
(“Understanding consumer 
attention on mobile 
devices”) at a prestigious 
IEEE conference. And last 
but by no means least, 

congratulations to Joel 
Shapiro, who was awarded 

the title of Professor of Financial 
Economics in this year’s recognition 

of distinction exercise in the University.

Towards the end of Michaelmas, I 
announced the public release of the new 
Oxford Saïd research strategy. A great 
deal of work has gone into developing this 
strategy over the last couple of years and I 
want to thank my colleagues on the Faculty 
and Research Committee, members of 
the School Board and the three academic 
areas for contributing to the process. We 
all have a lot to be proud of as a world-class 
community of business academics, and this 
document sets out a way forward for us in 
coming years that focuses on excellence, 
relevance and impact. As we move into 
2021 a key focus of mine, as your Research 
Dean, will be working with various teams 
around the school (especially our wonderful 

Research Office team) on implementation 
of this strategy. We already have some key 
initiatives underway, such as developing 
a new research communications strategy 
and corresponding plans, the beginning of a 
process that will result in the production of 
a dedicated impact strategy for the school, 
and a pilot project with IT to test out a 
powerful cloud-based research computing 
service for our research community. 
Much more to come, and if you have any 
suggestions or ideas please contact me.

During Michaelmas, I also announced that 
two faculty colleagues will be joining the 
school’s leadership team with specific 
research-related responsibilities. Felix 
Reed-Tsochas has taken on the role of 
Faculty Director for Researchers. Felix 
will work closely with our community of 
postdoctoral/early-career researchers to 
ensure that their needs and developmental 
goals are met. Jonathan Trevor has taken 
on the role of Faculty Director for Impact. 
Jonathan will build on his REF Impact Lead 
duties to work on the development of our 
first-ever research impact strategy. I am 
delighted to be working with Felix and 
Jonathan and I thank them for stepping up 
into these important new leadership roles.

Wishing you all the best for 2021,

Professor Andrew Stephen 
Research Dean & L’Oréal Professor  
of Marketing

Researchers
Megan Field, Postdoctoral 
Research Fellow in Stigma 
and Innovation

Jack Fraser, Research 
Fellow in Technology 
Entrepreneurship 

Alessandro Guasti, 
Postdoctoral Research Fellow 
in the Oxford University 
Centre for Corporate 
Reputation

Fang Li, Career Development 
Fellow in Accounting

Francesca Mazzi, 
Postdoctoral Research 
Fellow in AI and Sustainable 
Development

Francesco Rampazzo, 
Career Development Fellow 
in Marketing and Consumer 
Demography

Matthias Qian, Research 
Fellow in Finance and AI

https://journals.aom.org/doi/10.5465/amj.2016.0481
https://journals.aom.org/doi/10.5465/amj.2016.0481
https://journals.aom.org/doi/10.5465/amj.2016.0481
https://journals.aom.org/doi/10.5465/amj.2016.0481
https://journals.aom.org/doi/10.5465/amj.2016.0481
https://journals.aom.org/doi/10.5465/amj.2016.0481
https://aom.org/research/journals/journal-information/most-read-and-cited-2020
https://www.sbs.ox.ac.uk/research/research-overview/research-strategy
https://www.sbs.ox.ac.uk
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Dean’s Seminars

What can we learn 
from studying unusual 
organisations?

In their research, management 
scholars tend to focus solely on 
regular business organisations. 
For the first Dean’s Seminar of 
Michaelmas Term, Eero Vaara 
presented two papers focusing 
on unusual organisations. 

The first focused on how 
Japanese family companies 
deal with ancient identity 
statements (mottos) 
when pursuing 
strategic change;  
the second examined 
the role of strategic 
ambiguity in the Sicilian 
Mafia. Eero reflected on 
how we can generalise the 

findings beyond the specific 
cases studied and discussed 

the realities of publishing 
such work based on 
his own editorial 
experience. 

Watch again 
on Atrium

Rigour and relevance: 
insights from studying social 
impact and organisational 
hybridity

In this 
seminar, 
Marya 
Besharov 
explored 
how 
scholars can 
combine rigour and relevance 
across a research programme, 
drawing on examples from 
her work on social enterprise, 
innovation and impact. She 
focused on three recent and 
ongoing projects:

1) an edited volume on 
organisational hybridity 
that develops a conceptual 
framework for studying social 
enterprises and other  
dual-mission organisations

2) a working paper that 
examines how organisational 
practices for measuring social 
impact can enable and inhibit 
meaningful work experiences

3) an ongoing project on the 
role of market intermediaries 
in systems change that draws 
on case studies of local food 
distributors.

Watch again here

Appointments, Honours and 
Awards cont’d from front page

Manuel Hepfer received 
the Saïd Foundation Best 
Paper award for the DPhil in 
Management.

A number of our Faculty have 
been listed among the top 
100,000 most-cited scientists 
across all fields, based on  
an article from a team at 
Stanford University, which 
contains updated analyses of 
the public database Scopus. 
This puts those listed in roughly 
the top 1-2% of their discipline 
– a highly impressive indication 
of academic impact. 

Richard Barker has been 
appointed as ICAEW Academic 
Adviser to the Climate 
Reporting Research Fellowship 
Programme.

Natalia Efremova and Felipe 
Thomaz received the Best 
Demo Award for their work 
on ‘Understanding consumer 
attention on mobile devices’ 
at the 15th IEEE International 
Conference on Automatic Face 
and Gesture Recognition in 
November.

Research in the Media
Martin Schmalz wrote an article for Handelsblatt entitled ‘Asset 
managers will not solve the world’s problems’, which was 
published in November. 

Ewan Macdonald co-authored an article, published in The 
Conversation in November, about fruit bat culls by the Mauritian 
government and why seemingly simple human wildlife conflicts 
are often far more complex than appears on the surface. 

Rupert Younger wrote an op-ed in November in the Times Higher 
Education Supplement on the steps that universities should take in 
the post-COVID world to improve their performance and enhance 
their reputations. 

Research co-authored by Felix Reed-Tsochas was discussed in a 
Healthcare Infection Society blog post, and was also covered by 
Green Templeton College.

Richard Barker and Robert Eccles wrote an article discussing 
why ‘Investors need to get behind materiality’, published in 
November on top1000funds.com

https://onlinelibrary.wiley.com/doi/full/10.1002/smj.3065
https://journals.aom.org/doi/10.5465/amj.2017.1086
https://vimeo.com/487194725/f5ffec359e
https://vimeo.com/487194725/f5ffec359e
https://vimeo.com/486363137/022579e03f
https://journals.plos.org/plosbiology/article?id=10.1371/journal.pbio.3000918
https://www.handelsblatt.com/meinung/kolumnen/homo_oeconomicus/kolumne-homo-oeconomicus-martin-schmalz-vermoegensverwalter-werden-die-probleme-der-welt-nicht-loesen/26638790.html?ticket=ST-5985393-LWpWzGvbNZfseGfBmwDF-ap3
https://www.handelsblatt.com/meinung/kolumnen/homo_oeconomicus/kolumne-homo-oeconomicus-martin-schmalz-vermoegensverwalter-werden-die-probleme-der-welt-nicht-loesen/26638790.html?ticket=ST-5985393-LWpWzGvbNZfseGfBmwDF-ap3
https://theconversation.com/why-mauritius-is-culling-an-endangered-fruit-bat-that-exists-nowhere-else-150567
https://www.timeshighereducation.com/opinion/covid-19-chance-rebuild-reputation-universities
https://www.his.org.uk/blog/2020/20200813-co-location-co-location-co-location/
https://www.gtc.ox.ac.uk/news-and-events/news/new-research-covid19-prediction/
https://www.top1000funds.com/2020/11/investors-need-to-get-behind-materiality/
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Featured Research

New spinout  
tech company 

Andrew Stephen, Felipe Thomaz and Gregory Clark have 
incorporated a research spinout, Augmented Intelligence Labs 
(AIL). The company develops analysis and decision support 
systems for marketing leaders, creating tools that are integrated 
into those offered by marketing research companies. Read more.

Reviews of a ‘scholarly contribution’ 
to organisation theory 

Published in July 2019, 
Constructing Organizational 
Life: How Social-
Symbolic Work 
Shapes Selves, 
Organizations, 
and Institutions 
by Tom 
Lawrence and 
Nelson Phillips 
examines how 
different types of 
‘work’ can overlap, 
and how they affect 
organisational structure (read 
more on Oxford Answers). 
A review of the book, 

published in November 2020 
in Organization Studies, marks 

the volume as a ‘hugely 
impressive scholarly 

contribution’, and 
an invaluable 
resource for 
those who are 
new to the 
subject and/

or studying 
across areas of 

social-symbolic 
work. The book also 

received a positive review 
in Administrative Science 
Quarterly. 

Response to the 
IFRS Foundation 

consultation paper on 
sustainability reporting 
Citing research co-authored 
by Richard Barker and 
Robert Eccles, 
trustees of 
the IFRS 
Foundation 
(established 
to develop 
and promote 
a single set 
of globally 
accepted 
accounting 
standards) have 
published a consultation 
paper exploring whether the 

Foundation should play a role in 
developing global sustainability 

standards. In response, 
Richard Barker, 

Vivienne Cox, 
Robert Eccles, 
Colin Mayer, Hiro 
Mizuno, Arunma 
Oteh, Paul 
Polman and Peter 

Tufano have written 
an open letter to the 

Chair of the Trustees, 
welcoming the Foundation’s 

initiative in consulting on this 
matter.

COVID-19: research 
finds no evidence 
of recovery in US 

household finances 
While US GDP is rising, households across the country face 
continued severe financial fragility, according to working paper  
co-authored by Peter Tufano. Read more.

https://www.sbs.ox.ac.uk/news/spinout-tech-company-launched-oxford-said-academics
https://global.oup.com/academic/product/constructing-organizational-life-9780198840022?cc=gb&lang=en
https://global.oup.com/academic/product/constructing-organizational-life-9780198840022?cc=gb&lang=en
https://global.oup.com/academic/product/constructing-organizational-life-9780198840022?cc=gb&lang=en
https://global.oup.com/academic/product/constructing-organizational-life-9780198840022?cc=gb&lang=en
https://global.oup.com/academic/product/constructing-organizational-life-9780198840022?cc=gb&lang=en
https://global.oup.com/academic/product/constructing-organizational-life-9780198840022?cc=gb&lang=en
https://www.sbs.ox.ac.uk/oxford-answers/constructing-organizational-life-how-social-symbolic-work-shapes-selves
https://journals.sagepub.com/doi/full/10.1177/0170840620979512
https://journals.sagepub.com/doi/abs/10.1177/0001839219896664?journalCode=asqa&
https://www.sbs.ox.ac.uk/sites/default/files/2018-10/Green%20Paper_0.pdf
https://www.ifrs.org/news-and-events/2020/09/ifrs-foundation-trustees-consult-on-global-approach-to-sustainability-reporting/
https://www.ifrs.org/news-and-events/2020/09/ifrs-foundation-trustees-consult-on-global-approach-to-sustainability-reporting/
http://eifrs.ifrs.org/eifrs/comment_letters/570/570_27092_RichardBarkerOxfordUniversity_0_OxfordLetteronIFRSFoundationSustainabilityStandardsBoard.pdf
https://www.sbs.ox.ac.uk/news/covid-19-research-finds-no-evidence-recovery-us-household-finances
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Research Funding and New Projects
Faculty Research Fund

Impact of internet memes on 
information processing, culture 
development and behavioural 
change
Felipe Thomaz has received 
funding to progress research 
that aims to conceptualise 
‘memescapes’ and define 
a meme; identify what 
makes memes unique and 
how they carry meaning 
across online consumption 
collectives; and improve 
understanding of methodologies 
(including image macroanalysis and 
image recognition) for analysing internet 
memes. Memes are a critically important 
tool in communication that need to be 
understood. They have been used to shift 
conversations around political processes, 
and, until they are studied properly, 
amount to a new form of propaganda 
and democratic destabilisation that goes 
unseen and misunderstood.

Financial personality and robo advisory 
FRF funding will enable Thomas Noe 
and Nir Vulkan to continue to investigate 
whether personality can predict financial 
decisions better than risk attitudes. Their 

previous work has shown that certain 
personality traits predict investment 
decisions significantly better than risk 
attitudes, and that this is true even for very 

experienced traders. 

The next stage of the project 
involves a detailed statistical 
analysis on data from a 
recent field experiment 
conducted with a leading 
robo advisory firm in 
Europe. The results look 

promising, but the data set is 
large and complex, and analysis 

is required to draw a conclusion, 
considering many possible 

control variables.

Corporate default risk and 
capital flows in emerging 
markets 
The FRF will support 
research led by Mungo 
Wilson which aims to shed 
light on whether and how 
corporate default risk increases 
capital flow volatility – in both 
good and bad times – in emerging 
economies. Doctoral candidates Tatjana 
Schulze and Beata Gafka will also support 
the project.

Informed governance  
Renee Adams has received FRF funding 
to support research that will use the lens 
of insider trading to examine the role of 
large owners in the governance of the 
firm. The research aims to quantify the 
information that owners have and to 
analyse the role of information in effective 
governance. To do so, the team will build 
a novel data set from a range of regulatory 
filings, including insider trading activity, 
fund portfolio holding reports, activism data 
and non-management proxy filings.

Other projects

Martin Schmalz has been 
awarded funding from 

Norges Bank Investment 
Management for pioneering 
studies on experimental 
corporate governance. 
The agenda aims to inform 
the questions of: (i) how 

ownership structure affect 
corporate managers’ choices, 

firms’ strategic behaviour and 
portfolio performance; and (ii) which 

generalised stewardship interventions 
institutional investors can use to effect 
desirable changes in those choices and 
behaviour.
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Research Centre Updates

Project and Initiative News
Oxford Future of Marketing Initiative 
The Oxford Future of Marketing Initiative 
hosted its fourth annual symposium online 
in November. Watch it again. 

FOMI also announced a new research 
collaboration with the International 
Chamber of Commerce to develop a set 
of all-encompassing artificial intelligence 
principles for the private sector. Read more 
here. 

Oxford Initiative on Rethinking 
Performance 
The first Oxford Rethinking Performance 
partner meeting was held on 2 November. 

An official launch to business is planned for 
early this year.

Oxford Future of Real Estate Initiative 
Second Century Ventures has joined the 
Oxford Future of Real Estate Initiative. 
Announcing the news, Andrew Baum 
said: ‘The future of the industry will be 
influenced as never before by technology 
and innovation, and relevant real estate 
research requires significant industry 
collaboration from across the globe. We’re 
delighted to welcome SCV to FORE and 
look forward to working with them on key 
questions around the future of real estate.’ 
Read more on the website. 

A research collaboration between FORE 
and real estate venture capital firm Pi Labs 
has found that the majority of real estate 
investment managers are in danger of 
falling behind a cultural and technological 
revolution that is sweeping through the 
industry. Read more on the website.

Skoll Centre for Social 
Entrepreneurship 
Systems Change 
Observatory  
The Skoll Centre for Social 
Entrepreneurship’s 
Systems Change 
Observatory (SCO) 
hosted an event 
in September, 
convening a 
community of 
systems change 
researchers 
and practitioners 
to update and 
discuss emerging 
findings from two research 
streams. The SCO PI Marc 
Ventresca and postdoctoral 

researchers Sudhir Rama 
Murthy and Paulo Savaget 
presented their ongoing 
work and emerging findings 
on funders’ conceptions of 

systems change, and a 
chronicle of systems 

change practice 
from analysis of 
Skoll Foundation 
awardees over 
time. 

The last blog 
from the Systems 

Change Observatory 
team in Michaelmas 

explored how social 
movements support systems 
change. Read the update in full.

Oxford Centre for Corporate 
Reputation 
Centre director Rupert 
Younger has been continuing 
to chair the Enacting Purpose 
Initiative, with Colin 
Mayer and Robert 
Eccles as  
co-chairs. The 
first EPI report 
(Enacting 
Purpose within 
the Modern 
Corporation) 
was published in 
August, and was 
featured in a number 
of publications, including the 
Harvard Business Review.

The Centre has continued 
to organise its R:ETRO 

(Reputation: Ethics, Trust, 
and Relationships at Oxford) 
webinars this term. Hosted by 
Rita Mota and Alan Morrison, 
the series features guest 

speakers from around 
the world, and has 

developed a global 
audience. For 
the complete 
list of seminars, 
and to watch 
them, visit the 

website. As well 
as her work at 

Oxford Saïd, Rita is 
teaching an elective in 

‘Reputation and Responsible 
Business’ to final-year law 
students at Católica Global 
School of Law in Lisbon.

https://www.youtube.com/watch?v=vB3WSMpel1s&list=PLrt8Nqc4wVL8sG-9ghg36vZ0fOPWbkHBH
https://www.sbs.ox.ac.uk/news/oxford-said-announces-collaboration-develop-ai-principles-private-sector
https://www.sbs.ox.ac.uk/news/second-century-ventures-joins-oxford-future-real-estate-initiative
https://www.pilabs.co.uk
https://www.sbs.ox.ac.uk/news/real-estate-investment-managers-face-perfect-storm
https://www.sbs.ox.ac.uk/research/centres-and-initiatives/skoll-centre-social-entrepreneurship/systems-change-observatory
https://www.sbs.ox.ac.uk/research/centres-and-initiatives/skoll-centre-social-entrepreneurship/systems-change-observatory
https://skollcentreblog.org/article/the-role-of-social-movements-in-systems-change
https://www.sbs.ox.ac.uk/research/centres-and-initiatives/responsible-business
https://www.sbs.ox.ac.uk/research/centres-and-initiatives/responsible-business
https://enactingpurpose.org/assets/enacting-purpose-initiative---eu-report-august-2020.pdf
https://enactingpurpose.org/assets/enacting-purpose-initiative---eu-report-august-2020.pdf
https://enactingpurpose.org/assets/enacting-purpose-initiative---eu-report-august-2020.pdf
https://enactingpurpose.org/assets/enacting-purpose-initiative---eu-report-august-2020.pdf
https://hbr.org/2020/09/the-boards-role-in-sustainability
https://www.sbs.ox.ac.uk/research/centres-and-initiatives/oxford-university-centre-corporate-reputation/retro-seminars
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Conferences, Presentations  
& Workshops 

Founders & Funders 
Founders & Funders 
is a lunchtime event 
series of informal 
conversations 
about science and 
business. Hosted 
by Marc Ventresca 
and Christiaan de 
Koning, the series 
extends the ‘Ideas 2 
Impact’ programme 
and convenes early-
career research 
scientists, (E)MBAs, 
and others interested 
in innovation and 
entrepreneurship. The speakers are 
science business founders and funders, 
mostly Oxford-based, but also drawn in 
from further afield, such as leading experts 
and alumni based in Silicon Valley, Boston 
and beyond. For more information, visit the 
website. 

Deborah Anderson 
presented her paper 
‘Interdependencies, 
inertia, and the 
collapse of formal and 
informal structure’ at 
the virtual Academy 
of Management 
annual meeting in August as well as at 
the Strategic Management Breakfast Club 
at the Rotman School of Management, 
University of Toronto. She was also 
a panellist at the virtual Academy of 

Management in a Showcase Symposium 
entitled ‘Participant-observation in the 
modern era of organization studies’. She 
has been selected for the Consortium on 
Competitiveness and Cooperation (CCC) 
Virtual Visiting PhD Student Program.

Ellen J.K. presented two poster sessions 
at the American Economic Association 
AEA/ASSA meeting in Chicago, 3-5 January 
2021. 

Manuel Hepfer’s 
paper ‘When the 
screens turned 
black: management 
cognition and 
organisational 
resilience in the wake 
of cyberattack’ was 
presented at the Strategic Management 
annual conference in September. Manuel 
also participated in the conference’s 
doctoral workshop. 

Pinar Ozcan spoke 
at the virtual Women 
in Payments Canada 
Symposium in 
September. She also 
spoke on ‘COVID 
and beyond: the role 
of AI in healthcare’ 
at a virtual panel event in November for 
Enterprising Oxford’s #StartedinOxford 
Demo Day. 

Joel Shapiro 
presented his paper 
‘Stress testing and 
bank lending’ at the 
2020 Federal Reserve 
Stress Testing 
Research Conference 
in October. 

Rohini Jalan 
presented her paper 
‘Democratizing 
access to innovation: 
lessons from an 
ethnography of 
makerspaces’ at the 
virtual annual meeting 
of the Academy of Management in August. 

Tanja Ohlson is 
currently hosting a 
bi-weekly podcast on 
behalf of the OMT 
group at the Academy 
of Management. To 
listen in, visit the 
OMT webpage.

In an episode 
of Kozminski 
University’s Policy 
Implications podcast 
in November, 
Dimitrios Tsomocos 
drew on his recent 
working paper 
to discuss the financial stability of the 
European banking system in the context of 
the COVID-19 crisis.

https://www.sbs.ox.ac.uk/research/centres-and-initiatives/entrepreneurship-centre/ideas-2-impact/founders-funders
https://journals.aom.org/doi/10.5465/AMBPP.2020.13533abstract
https://journals.aom.org/doi/10.5465/AMBPP.2020.13533abstract
https://journals.aom.org/doi/10.5465/AMBPP.2020.13533abstract
https://journals.aom.org/doi/10.5465/AMBPP.2020.13533abstract
https://hopin.com/events/startedinoxford-demo-day
https://hopin.com/events/startedinoxford-demo-day
https://omt.aom.org/omtpodcast
https://www.youtube.com/watch?v=MXa5ZIOyCkg
https://www.youtube.com/watch?v=MXa5ZIOyCkg
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3627088
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Publications and working papers
You can find all the latest publications and working papers on Symplectic,  

or in the Oxford University Research Archive: https://ora.ox.ac.uk/
Is your accepted publication or working paper 
missing? Don’t forget to Act on Acceptance, 
otherwise your publication might not be 
compliant with open access requirements and 
therefore won’t be counted towards the next 
REF. Deposit your accepted manuscript on 
Symplectic or tell your area administrator.

For a publication to be compliant with the open 
access policy of the University, it must be made 
publicly available, free of charge, within three 
months of acceptance. The University’s favoured 
option is green open access (OA), which allows 
for the deposit of the accepted manuscript on 
ORA without a publication fee. An embargo 
period of up to 24 months is permissible under 
the policy. 

The Research Office holds a small budget to 
cover open access fees where the green OA 
route is unavailable or unsuitable. For guidance 
on open access and associated fees, contact 
your area administrators and the Research Office.

Accepted and published papers 
Amengual, M. and Apfelbaum, E., 2020. 
True Motives: Prosocial and Instrumental 
Justifications for Behavioral Change in 
Organizations. Management Science. 

Chaudhury, A., 2020. Role of intermediaries in 
shaping climate finance in developing countries 
– lessons from the Green Climate Fund. 
Sustainability, 12(14): 5507.

De Neve, J.-E., Clark, A., Krekel, C., Layard, R. 
and O’Donnell, G., 2020. Taking a wellbeing-
years approach to policy choice. BMJ. 

De Neve, J.-E., and Sachs, J. 2020. The SDGs 
and human well-being: a global analysis of 
synergies, trade-offs, and regional differences. 
Scientific Reports. 

Flyvbjerg, B. 2020. The law of regression to the 
tail: how to survive Covid-19, the climate crisis, 
and other disasters. Environmental Science  
and Policy. 

Flyvbjerg, B., Budzier, A. and Lunn, D., 2020. 
Regression to the tail: why the Olympics blow 
up. Environment and Planning A.

Galpin, T., 2020. Nudging innovation across 
the firm – aligning organization culture with 
innovation strategy. Journal of Business Strategy. 

Hepfer, M. and Powell, T.C., 2020. Make 
cybersecurity a strategic asset. MIT Sloan 
Management Review. 

Fuchs, F., Fuss, R., Jenkinson, T., and 
Morkoetter, S. 2020. Winning a deal in private 
equity: Do educational ties matter? Journal of 
Corporate Finance. 

Kahraman, B., 2020. Fee complexity and 
investor mistakes in retail financial markets. 
Quarterly Journal of Finance. 

Mak, H.-Y. 2020. Enabling Smarter Cities with 
Operations Management. Manufacturing and 
Service Operations Management. 

Mak, H.-Y. and Shen, Z.-J.M., 2020. When 
triple-A supply chains meet digitalization: the 
case of JD.com’s C2M model. Production and 
Operations Management. 

Tscoukas, H., Patriotta, G., Sutcliffe, K., 
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