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The Novak Druce Annual Conference on Professional Service Firms

8 - 10 July 2012, Lüneburg, Germany
‘ENTREPRENEURSHIP IN PROFESSIONAL SERVICE FIRMS’
Call for Papers

Academic scholars agree that professional service firms are important facilitators of innovation and entrepreneurship. As the providers and brokers of knowledge and relationships, professionals support the creation and recombination of knowledge in innovation systems. Yet we still don’t know enough about how entrepreneurship is practiced within and across professional firms. One reason for the neglect in the literature is that entrepreneurship and professionalism are generally not perceived as close companions, which may explain why there hasn’t been more mutual interaction in the scholarship. In this conference, we hope to take a broad approach to entrepreneurship, focusing on renewal in professional service firms and embracing aspects such as learning, innovation, and institutional change. 

This conference aims to advance our understanding of entrepreneurship in professional services both theoretically and empirically. We welcome theoretical and empirical papers that examine entrepreneurial strategies, structures and practices in a variety of professional service sectors.  We are interested in scholarly papers that address the development of innovative products and services in professional service firms, as well as the development of entrepreneurial organizational designs, managerial methods, work processes, and business strategies in such firms. We encourage studies which are concerned with (but not limited to) the following questions: 
· How should we define entrepreneurship in professional services? Does it have unique characteristics, and if so, what are they? 

· What is the role of entrepreneurship in professional service firms? How is it perceived, managed, and monitored? 

· Which structures, culture, and strategies support entrepreneurship, learning, and creativity in PSFs, and which constitute barriers to creativity and innovation?
· What political processes and leadership processes surround entrepreneurial activities in professional services?

· What is the role of clients in promoting entrepreneurship within professional service firms?
· What is the role of new information and communication technologies as drivers of entrepreneurship in professional services?

· How do formal and informal intra-organizational networks contribute to entrepreneurship and renewal in professional services? And what is the role of inter-organizational networks, such as professional service firm clusters and professional associations, in the creation and diffusion of such innovations?

· What is (or might be) the impact of intellectual property law and patent protections on innovation activities in professional services?
We also welcome contributions that examine entrepreneurial organizational structures and processes that are currently being developed and applied in professional services, such as the offshoring of professional services and the emergence of new forms of marketing and advertising.
Submissions
Please send an abstract of approximately 1000 words to Camilla Stack at camilla.stack@sbs.ox.ac.uk by Friday, 10 February 2012.  Abstracts will be reviewed and decisions made in March 2012.
Additional Information 

The conference will take place right after EGOS from 8 th to 10 th July 2012 at Leuphana University in Lüneburg, Germany (located 30 minutes from Hamburg).  Our host will be Professor Markus Reihlen, Associate Dean of the Graduate School at Leuphana University.  The formal programme will run from early on Monday the 9th until lunchtime on Tuesday the 10th, with an informal welcome dinner on the Sunday and a formal dinner on the Monday.  Accommodation will be provided at the Hotel Altes Kaufhaus in the historic city centre of Lüneburg.  There is no fee for registration or for accommodation or dinner for those who are invited to attend, but delegates will be expected to cover their travel costs.  Further information will be made available to delegates via the conference website in early 2012.
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